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Section 2.27 — Emergency Operation and Signaling Bees
NOTE (2.27): Additional requirements ... may be foundhie building code.

2.27.1 Car Emergency Signaling Devices

2.27.1.1 Emergency Communications
2.27.1.1.1

A two-way communications means between the camldodation staffed by authorized personnel
shall be provided.

2.27.1.1.2

a) Two-way communications shall be directed tocation(s) staffed by authorized personnel who
can take appropriate action.

(b) If the call is not acknowledged [2.27.1.1.3(@)ihin 45 s, the call shall be automatically diest
to an alternate on- or off-site location.

2.27.1.1.3

The two-way communication means within the carlst@hply with the following requirements:

(a) In jurisdictions enforcing NBCC, Appendix E@SA B44, or in jurisdictions not enforcing
NBCC, ICC/ANSI A117.1.

(b) A push button to actuate the two-way commurocaeans shall be provided in or adjacent to a
car operating panel. The push button shall be leisihd permanently identified as “HELP” (see
2.26.12.4). The identification shall be on or adjaido the “HELP” button. When the push button is
actuated, the emergency two-way communication msiaai$ initiate a call for help and establish
two-way communications.

(c) A visual indication on the same panel as thEL!R” push button shall be provided, that is
activated by authorized personnel, to acknowletigetivo-way communications link has been
established. The visual indication shall be extisiged when the two-way communication link is
terminated.

(d) The two-way communication means shall providelemand to authorized personnel,
information that identifies the building locationdaelevator number and that assistance is required.
(e) After the call acknowledgement signals are 2@%.1.1.3(c)], the two-way voice
communications shall be available between the mamaithorized personnel.

(H The two-way communications, once establishidllde disconnected only when authorized
personnel outside the car terminate the call.

(g) The two-way communication means shall not usaralset in the car.

(h) The two-way communications shall not be trattgdito an automated answering system. The
call for help shall be answered by authorized persb

(i) Operating instructions shall be incorporatethvar adjacent to the “HELP” button.

2.27.1.14

Where the elevator rise is 18 m (60 ft) or morey@way voice communication means within the
building accessible to emergency personnel shaglrbeided and comply with the following
requirements:

(a) The means shall enable emergency personnehwiith building to establish two-way voice
communications to each car individually. Two-wayceocommunication shall be established



without any intentional delay and shall not requimtervention by a person within the car. The means
shall override communications to outside of thdding.

(b) Two-way voice communications, once establisiséd]l be disconnected only when emergency
personnel outside the car terminates the call.

(c) Once the two-way voice communication has bestabéished, the visual indication [see
2.27.1.1.3(c)] within the car shall illuminate. Thisual indication shall be extinguished when the
two-way communication is terminated.

(d) Operating instructions shall be incorporatethwr adjacent to the two-way voice

communication outside the car. Instructions shaiiferm to 2.27.7.3.

2.27.1.1.5

If the two-way communications means is normallyreested to the building power supply, it shall
automatically transfer to a source of standby oerg@ncy power as required by the applicable
building code or, where applicable, Standard foaltheCare Facilities (ANSI/NFPA-99), after the
normal power supply fails. The power source shaltépable of providing for illumination of the
visual indication [see 2.27.1.1.3(c)] within the,cand the means of two-way communications for at
least 4 h; and the audible signaling device (s2é.2.2) for at least 1 h.

2.27.1.1.6

(a) The two-way communications means within theste|l include a means to verify operability of
the telephone line. Verification of the telephomme loperability shall be automatically performed at
least on a daily basis and shall not require aitimaof the two-way communications link(s). If
means other than a telephone line (e.g., VOIP, ordtvintercom, etc.) is used for the two-way
communications, similar verification of this equmat means shall be performed.

(b) If the verification means in 2.27.1.1.6(a) detimes that the telephone line or equivalent meésans
not functional, an audible and illuminated visughsl shall be activated. A minimum of one visual
and one audible signal shall be provided for eaohmof elevators controlled by a "FIRE
RECALL" switch.

(1) The visual signal shall

(a) be located at the designated landing in thiaityoof the “FIRE RECALL” switch and visible to
elevator user(s)

(b) be labelled “"ELEVATOR COMMUNICATIONS FAILURE"n red letters a minimum of 5 mm
(0.25in.) high

(c) illuminate intermittently

(d) continue illuminating intermittently until ttelephone line or equivalent means is functional
(2) The audible signal shall

(a) be 10 dBA minimum above ambient, but shallexateed 80 dBA measured at the designated
landing “FIRE RECALL” switch

(b) sound at least once every 30 s with a minimunatibn of half a second

(c) continue to sound until silenced by authoripedsonnel or the telephone line or equivalent means
is functional

(3) The means to silence the audible signal skeadidzessible only to authorized personnel. The
signal when silenced shall remain silent unlesisatetd by the next verification [see 2.27.1.1.6(a)]



