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“We check your phones so you don't have to”

AUTOCHECK

What is AUTOCHECK and how does it work?

AUTOCHECK, an exclusive monitoring service offered to all Webb Solutions customers

� Self-diagnostics built into the Webb elevator telephone firmware.

� Continually tests functionality and periodically reports the status.

� Tests include the status of the power supply, back-up battery and telephone line.

� Reports through the Webb central network server.

Through web access & email, clients can generate and view the following reports:

� Exception Report indicates only problematic phones (Example1).

� Building(s) Status Report for every elevator phone within the building portfolio (Example 2).

Example 1 –  Exception Report
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AUTOCHECK

Why Self-Diagnostics is so Important

� Elevator phones may not work due to:

• Someone mistakenly cancelling the phone line.

• Damage to wires caused by others.

• Contractor in the telephone room mistakenly disconecting telephone.

• An area code change made by the telephone company.

• Vandalism.  

� Non-functioning phones can expose owners and elevator companies to serious liability claims.

� Entrapments can cause significant stress to passengers. 

� Elevator telephones are not typically verified regularly by onsite maintenance staff. 

� Common misconception that elevator phones are part of the elevator company’s maintenance agreement.

� Research indicates that half of all service calls for elevator telephones are the result of a previous entrapment 

with a non-functioning phone.

Benefits of AUTOCHECK Reporting

� Enables clients to generate reports and verify the status of their buildings’ emergency phone system.

� Helps to ensure someone will be notified within 24hrs that the phones are experiencing a problem.

� Regular reporting plays a significant role in helping to minimize liability and personal safety claims.  

Other Self-Diagnostic Capabilities (Voice-Alert™)

For those clients that wish to manage the self-diagnostics themselves, Voice-Alert™ offers the following:

� Automatically provides voice announcement in the elevator every 10 minutes if a problem is detected. 

� Building staff can then contact the appropriate maintenance personnel to have the problem corrected. 

� Messages can be programmed to play in English, French or Spanish. 

In today’s increasingly litigious world, risk management is an important element in the operation of every building
owner, property manager and elevator company. We invite you to put the leading-edge technology of AutoCheck 
and Voice-Alert to work for you in keeping your buildings and elevator passengers as safe as possible.  

IMPORTANT: It should be noted 
that regulatory authorities are
incorporating self-diagnostics 
in the Elevator Safety Code.

Example 2 – Building Status Report
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